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You may not copy or transmit the contents of this document either electronically or in hard copies,
nor may the document be altered in any manner. If you are interested in using the contents of this
document in any form, please contact TinQwise via info@tingwise.com with details of your request.

If you have any questions or concerns about this Policy or our data practices, please contact us at
TinQwise B.V., Mussenstraat 15, 1223RB, Hilversum, The Netherlands / info@tingwise.com

1. Purpose

This Cookie and Privacy Policy ("Policy") describes how TinQwise B.V. ("we," "us," or "our") collects,
uses, and protects the personal information of visitors ("you" or "your") to the website
www.tingwise.com and connected pages ("Website"). We are committed to respecting and

protecting your privacy and complying with applicable data protection laws.

2. Information We Collect

Personal Information

We may collect personal information, such as your name, email address, and contact details when
you voluntarily provide it to us, for example, when you fill out a contact form on our Website or
subscribe to our newsletter.

Usage Data

We automatically collect certain information when you visit our Website, including your IP address,
browser type, operating system, and the pages you visit. We may also use cookies and similar
technologies to collect this information. For more details, please refer to our Policy for Cookies in
Section 4.

3. How We Use Your Information

Personal Information

We may use your personal information to respond to your inquiries, send you requested
information, provide customer support, and communicate with you about our products, services,
and promotions. We may also use your information to improve our Website and tailor our content
to better serve you.

Usage Data

We use the usage data we collect to analyse trends, administer the Website, track user movements,
and gather demographic information to improve our services. This information is aggregated and
does not personally identify you.
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4, Cookies and Similar Technologies

Cookies

Our Website uses cookies to enhance your browsing experience and collect information about how
you use our Website. Cookies are small text files that are placed on your device by a web server.
We use both session cookies (which expire when you close your web browser) and persistent
cookies (which stay on your device until you delete them) to provide you with a personalized
experience. You can manage or delete cookies through your browser settings.

Third-Party Analytics

We may use third-party analytics tools, such as Google Analytics, to gather information about how
you interact with our Website. These analytics providers may use cookies and similar technologies
to collect and analyse information about your use of the Website. The data collected by these tools
is used to evaluate Website usage, compile reports, and provide us with insights to improve our
services.

5. Data Sharing and Disclosure

Service Providers

We may engage third-party service providers to perform certain business functions on our behalf,
such as hosting our Website or sending newsletters. These service providers will have access to
your personal information only to the extent necessary to perform their functions and are obligated
to protect your information.

Legal Requirements

We may disclose your personal information if required to do so by law or in response to valid
requests by public authorities.

6. Security

We implement appropriate security measures to protect your personal information from
unauthorized access, loss, or alteration. However, no method of transmission over the internet or
electronic storage is completely secure, so we cannot guarantee absolute security.

7. Your Rights

You have the right to access, correct, update, or delete your personal information. If you have any
guestions or requests regarding your personal information, please contact us using the information
provided in Section 0 at the beginning of this document.
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